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1 Legal principles, objective and object of accreditation 
Medical training is regulated by the Medical Professions Act (MedPA). In order for a study 
programme to lead to a Swiss federal diploma (Art. 24 MedPA), it must be accredited in 
accordance with Art. 31 Higher Education Act (HEdA). Upon registration for the federal exam, 
candidates must produce evidence of accreditation for the completed study programme. 
Accreditation in the university medical professions is carried out within the framework of 
programme accreditation pursuant to HEdA, whereby the HEdA quality standards are 
supplemented by the MedPA quality standards. 

HEdA and MedPA differ in terms of the object of accreditation. HEdA focuses on Bologna- 
compliant programmes of study; i.e. Bachelor’s and Master’s degrees are considered 
individually. MedPA focuses on the six-year training for a medical profession pursuant to Art. 2 
MedPA; i.e. study programmes pursuant to MedPA. As MedPA insists on the accreditation of 
university medical training courses, the term ‘study programme’ is used in the following 
sections.  

As a prerequisite for accreditation, MedPA stipulates that graduates of the study programme 
must attain all the objectives set out by MedPA and thus qualify for postgraduate education 
(Art. 24 (1) MedPA). All the objectives – i.e. the general objectives, the objectives specific to the 
profession and the qualification for postgraduate education – cannot be assumed to have been 
attained until the six-year training course has been completed. It is not possible within the 
framework of accreditation to extrapolate sub-objectives for, for example, the first three years 
(Bachelor’s programme) from the criteria for accreditation pursuant to MedPA. Programme 
accreditation pursuant to HEdA and MedPA covers the entire six-year training course leading to 
a Swiss federal diploma (Art. 23 (1) MedPA) (study programme as defined by MedPA). 

The object of the accreditation procedure is the combination of Bachelor’s and Master’s 
programmes within the framework of which the training for a medical profession pursuant to 
Art. 2 MedPA is carried out. The starting point for accreditation is the respective Master’s 
programme of the university that awards the title. As part of the accreditation procedure (self-
evaluation of the quality standards in the self-assessment report), the university awarding the 
title must explain how it ensures that students meet the criteria for admission at the beginning of 
a study programme (i.e. duly qualified Bachelor’s degree holders) under the terms of Art. 24 (1) 
MedPA. 

2 Procedure 
This procedure was conducted in order to prepare for the accreditation of the study programme 
in pharmaceutical sciences at the University of Geneva. 

2.1 Expert panel (in alphabetical order) 

- MSc Olivia Bolli, MSc ETH Pharmaceutical Sciences, Frauenfeld, Switzerland 
- Prof. Dr. Claus-Michael Lehr Head of the Drug Delivery department, Helmholtz Institute 

for Pharmaceutical Research Saarland, Germany (peer leader) 
- Prof., PhD (Pharm) Hanne Mørck Nielsen, Director of the Center for Biopharma-

ceuticals and Biobarriers in Drug Delivery, University of Copenhagen, Denmark 
- Prof. Dr. pharm. Katja Taxis, Faculty of Science and Engineering, University of 

Groningen, The Netherlands 
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2.2 Calendar 

12.01.2018  Date of admission 
30.01.2018  Opening meeting of the accreditation procedure 
13.06.2018  Planning meeting for the on-site visit 
22.11.2018  Closing date self-evaluation report 

26-27.02.2019  On-site visit 
26.04.2019  First version of experts’ report and accreditation proposal of AAQ 
06.06.2019  Statement of the University of Geneva 
02.07.2019  Final version of experts’ report and accreditation proposal of AAQ 
23.08.2019  Hearing of the Commission for Medical Professions 
27.09.2019  Decision by the Swiss Accreditation Council 
27.09.2019  Publication of the external evaluation report 

 

2.3 Self-assessment report 

The self-assessment report (S-AR) describes the status of the curriculum at 30 January 2018. 
More details of planned developments during the Bachelor reforms running from 2018 until 
2021 are described in chapter 5 of the S-AR (Action plan for the continuous improvement of the 
study programme), and summarised in chapter 1, Part C, of this report. 

The S-AR was submitted on 22 November 2018 with 61 appendixes, available on-line and on a 
memory stick. 

2.4 On-site visit 

The on-site visit as part of the HEdA accreditation procedure took place on 26-27 February 
2019 at the School of Pharmaceutical Sciences, located in the University Medical Centre of the 
University of Geneva. The expert group met for a preparatory discussion on the afternoon of 26 
February. During the on-site visit, the expert group talked to all relevant stakeholder groups of 
the study programme. 

The experts were happy with the openness of the interview partners. They were able to ask 
open questions and the stakeholders were able to mention those aspects they wished to be 
considered by the expert group during the accreditation process. 

The on-site visit was concluded with a debriefing session, where the expert group shared its 
general impression of the study programme with the School of Pharmaceutical Sciences. 

2.5 Experts’ report 

The analysis of the expert panel refers to all aspects of the quality standards. The conclusions 
are duly documented. The report of the expert group was handed in on time and submitted to 
the School of Pharmaceutical Sciences in order to give it the opportunity to comment.  

2.6 Statement of the University of Geneva 

The University of Geneva has given a statement on the 6th of June 2019, in which the School of 
Pharmaceutical Sciences declares that they agree with the conclusions drawn in the expert 
report (see statement of the School of Pharmaceutical Sciences in part D).  
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3 Accreditation proposal of the Swiss Agency of Accreditation and 
Quality Assurance 

Background 

In 2003, the Ecole de Pharmacie Genève-Lausanne (EPGL) was founded by transfer of the 
Pharmacy section of the University of Lausanne to the Faculty of Science at the University of 
Geneva. The EPGL convention contains the details of the transfer and is valid until July 2019. 
At the time of the accreditation procedure, the negotiations for its renewal were underway. The 
School of Pharmaceutical Sciences (SPS) at EPGL offers the study programme in pharmacy, 
which comprises the three-year Bachelor in Pharmaceutical Sciences and the two-year Master 
of Pharmacy. The University of Geneva awards the Master’s diploma and is therefore 
responsible for the study programme.  

The first year of the Bachelor’s programme is offered at the University of Geneva, the University 
of Lausanne and the University of Neuchâtel. The Triangle Azur convention sets the terms of 
the collaboration between the three universities.  

Basic natural, biomedical and pharmaceutical sciences are taught in the Bachelor’s programme. 
Additionally, students must undergo a four-week internship in a community pharmacy before 
completing their Bachelor’s degree. The Master’s programme consists of advanced 
pharmaceutical sciences in the first year, and an individual research project and practical 
training in a community or clinical pharmacy in the second year of study. Students then write 
their Master’s thesis. With the introduction of ‘capsules’, the broad topics ‘Drugs & Diseases’ 
and ‘Drugs & Society’ will be taught in thematic longitudinal modules from the first year of the 
Bachelor’s programme until the first year of the Master’s programme.  

The School of Pharmaceutical Sciences at the University of Geneva is applying for 
reaccreditation of the study programme in pharmacy for another seven years. 

Considerations 

The expert panel highlights in particular the recent appointment of a professor in 
interprofessionalism and patient adherence, the interprofessional simulation centre (CiS) in 
Geneva and the innovative approach to teaching basic sciences. Furthermore, the expert panel 
sees the strategy for staff development and the strategic plans 2019-2022 as an opportunity for 
the study programme to develop young talent and continuously modernise the curriculum. To 
sum up, the expert panel states that the study programme meets all the objectives of the 
pharmaceutical profession.  

The expert panel notes that the internships are organised by pharmaSuisse, which is also in 
charge of their quality control. This is not only the case for EPGL, but for all study programmes 
in pharmacy in Switzerland.  

Due to a revision of MedPA, new competencies have been assigned to pharmacists in the 
Swiss healthcare system. The expert panel makes the criticism that these competencies are not 
taught in the study programme due to a lack of resources.  

The expert panel makes recommendations concerning, inter alia, interprofessional learning, 
non-drug therapies, examination scheduling, the financing of teaching staff, the training of 
competencies in health promotion and disease prevention, the quality of internships and the 
feedback from external stakeholders.   

The expert panel’s analysis refers to all aspects of the quality standards. The conclusions are 
duly documented.  
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Proposal 

On the basis of the self-assessment report of the University of Geneva dated 16 November 
2018, the experts’ report of 26 April 2019, the statement of the University of Geneva of 06 June 
2019 and the above considerations, the Swiss Agency of Accreditation and Quality Assurance 
(AAQ) proposes that accreditation of the study programme in pharmaceutical sciences of the 
University of Geneva is granted unconditionally. 
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1 Study programme in pharmaceutical sciences of the University of 

Geneva 

The School of Pharmaceutical Sciences (SPS) is part of the Ecole de Pharmacie Genève-
Lausanne (EPGL), which is a unique intercantonal academic structure that came into existence 
on 8 July 2003 after transfer of the Pharmacy section of the University of Lausanne (UNIL) to 
the Faculty of Science at the University of Geneva (UNIGE). According to standard 1.03, the 
responsibility for the quality and accreditation of the study programme lies with the institution 
that awards the Master’s diploma; i.e. UNIGE and SPS. 

A convention details the terms of the transfer of the Pharmacy section from the Faculty of 
Science at UNIL to UNIGE and its integration into SPS (EPGL Convention). This convention 
runs until July 2019 and its renewal is currently under negotiation. Since 2016, one of the 
milestones of the convention has been achieved with the move of SPS into a new building on 
the University Medical Centre campus. 

Students enrolled in the Bachelor of Sciences in the pharmaceutical sciences programme can 
follow the first year of their studies (BPharm-1) at UNIGE, UNIL or the University of Neuchâtel 
(UNINE). The terms of the collaboration between UNIGE, UNIL and UNINE are defined in the 
Triangle Azur convention. 

In accordance with the Bologna declaration, the study programme is divided into two periods: 
the Bachelor in Pharmaceutical Sciences (BPharm, three years of study), centred on basic 
natural, biomedical and pharmaceutical sciences, and the Master of Pharmacy (MPharm, two 
years), comprising mainly horizontal teaching in advanced pharmaceutical sciences (during 
MPharm-1), and an individual research project and training in community and clinical 
pharmacies (MPharm-2). During MPharm-2, the individual scientific research work serves the 
students as preparation for the Master’s thesis. 

Some teaching units, e.g. patient-oriented pharmaceutical sciences, have been reorganised as 
thematic longitudinal modules (‘capsules’): These were introduced for BPharm-1 in 2018 as 
supplementary lectures in pharmaceutical sciences. The next modifications will affect BPharm-2 
in 2019, BPharm-3 in 2020 and MPharm-1 in 2021. The broad topics of these capsules are 
‘Drugs & Diseases’ and ‘Drugs & Society’. They integrate coordinated lectures during the 
Bachelor and case study-based lectures at the Master level, along with transversal topics. 
Scientific and clinical knowledge and soft skills (e.g. communication) will be taught over the 
whole curriculum. 

Since academic year 2017-2018, the first year of the Master’s curriculum (MPharm-1) has 
combined all teaching in advanced and interdisciplinary pharmaceutical sciences and in clinical 
pharmaceutical sciences/pharmacy practice. The second year (MPharm-2) includes a 
compulsory internship in a community pharmacy (20 weeks), a placement in a hospital 
pharmacy (one week), an individual research project (20 weeks) and an internship (five weeks, 
stage à options) in either a community or clinical pharmacy, or in research.  

In order to make students aware of the relationship with patients and other healthcare 
professionals, a four-week internship in a community pharmacy is performed earlier during the 
course and must be completed before the examination for the Bachelor’s degree. An 
interprofessional module of 2 ECTS will become a mandatory part of BPharm-2, organised by 
the interprofessional simulation centre (CiS) in Geneva, and will offer a broad view of the Swiss 
healthcare system and provide collaborative tools. 



 
 

 C 2/24 

 
 
 

Admission of students to the programme 

BPharm-1 can be followed on three sites, namely Geneva (UNIGE), Lausanne (UNIL) and 
Neuchâtel (UNINE). The study programme of these three sites is coordinated by SPS. No 
formal selection of students takes place before their study. Admission in BPharm-1 is governed 
independently by the regulations of each of the three partner universities, which also cover 
transfer from BPharm-1 to BPharm-2, for which the ECTS number is harmonised. Usually, 
students follow the rest of the curriculum at UNIGE. 

In the last decade, between 60 and 90 students started BPharm-1 in Geneva, 50 to 60 in 
Lausanne and 15 to 20 in Neuchâtel. Between 84 and 112 students went on with BPharm-2 in 
Geneva. An increasing number of students passed the second year, with 103 in 2017. The 
drop-off rates are estimated at about 40% in the first year and 10% in second year. The number 
of Master’s diplomas increased between 2011 and 2017 from 51 to 72. 

Follow-up on the results of previous procedures 

SPS identified the accreditation of 2011 as previous procedure. The expert group identified 
many strengths of the study programme that the S-AR reports to be still valid in the current 
curriculum. The programme was accredited with three conditions concerning the mission 
statement of EPGL, the representation of students and the programme evaluation system of 
SPS. The three conditions were addressed within a year, and fulfilment was recognised by the 
accreditation agency in 2012. 

During the accreditation of 2011, the experts also recognised some opportunities of the 
curriculum, such as the collaboration between Geneva, Lausanne and Neuchâtel, and the 
obviously well-developed collaboration with external stakeholders. In addition to the three 
conditions, SPS also took into consideration all the constructive recommendations made by the 
expert panel in order to further improve the quality of the curriculum. 

According to these recommendations, SPS has clarified and intensified access to outgoing 
mobility for students. The S-AR reports under standard 3.02 that SPS opened up the 
opportunity for science internships abroad during the last year of study (MPharm-2). This allows 
mobility periods of up to 25 weeks, in addition to the mandatory internships of 21 weeks. In 
recent years, up to a third of students have done their research internship elsewhere in 
Switzerland, and 10% to 15% abroad. The opportunity to prepare the Master’s thesis in a 
foreign country has clearly increased. 

The development of patient-oriented courses and the increase in opportunities for 
transdisciplinary interaction with other health professions were also recommended in 2011. 
These aspects are part of the study reform currently underway, which is not only tackling the 
recommendations of 2011, but is also a consequence of the revised law (MedPA) and the 
reformulated learning objectives in the Swiss Catalogue of Learning Objectives for 
Undergraduate Medical Training (SCLO) of 2016. 
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2 Analysis of the conformity of the study programme with the quality 
standards 

Area 1: Educational objectives 

Standard 1.01:  
The study programme has clear objectives, clarifying its special features and complying with 
national and international requirements. 

Description 

SPS trains students for the broad pharmaceutical field, enabling them to aim for positions in a 
community or clinical pharmacy, in industry, etc. The scientific background is set during the 
Bachelor cycle, ending with the BSc Pharmaceutical Sciences. The Master cycle (MPharm, two 
years), comprising mainly horizontal teaching in advanced pharmaceutical sciences, an 
individual research project and training in a community or clinical pharmacy, leads to the MSc 
Pharmacy and gives access to the federal exam. 

The programme fulfils all the objectives of SCLO, considered by SPS as minimum 
requirements. SPS is integrated in the networks of academic and healthcare institutions, meets 
international requirements with its curriculum, and is in contact with the relevant leading 
international organisations. 

Analysis 

The expert group understands that the curriculum has clear objectives in preparation for the 
different pharmaceutical professions. According to recent figures, 60% of the graduate students 
hold a position in community pharmacies, 30% in a hospital and 10% in industry.  

Some years ago, UNIGE offered two Master’s degrees, one in Pharmaceutical Sciences and 
the other in Pharmacy. The two tracks were stopped, as the number of students on the 
Sciences track was too low for it to feasibly continue. Due to the lack of pharmaceutical industry 
in the area, students focused mostly on pharmacies. The two-track programme was replaced by 
the current I-shaped curriculum. The experts invite SPS to evaluate whether the sequence of a 
Bachelor in pharmaceutical sciences followed by a Master in pharmacy sends the desired signal 
to students and the job market, and corresponds to the proper objectives; i.e. the terminology 
should be considered. 

The experts encourage SPS to keep the strong scientific orientation of the curriculum. 
Nevertheless, contacts with pharmaceutical companies in the region could be strengthened in 
terms of future job opportunities for students in the industry. The site visit showed that the Arc 
lémanique has several companies, mainly active in life sciences and biotech, with a potential 
interest in a pharmaceutical profile. SPS offers immersion days at pharmacy companies, and 
has arranged that the Master’s thesis in MPharm-2 can be written there, giving a clearer 
pathway to a first job position. 

The expert panel rates quality standard 1.01 as largely fulfilled.  

Standard 1.02:  
The study programme pursues educational objectives in line with the mission and strategic 
planning of the higher education institution or other institution within the higher education sector. 

Description 

The study reforms planned at Bachelor level and already implemented at Master level follow the 
revised MedPA requirements and SCLO, which has been adapted consequently. The resources 
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required in terms of manpower and infrastructure were set out by SPS in its strategic planning 
for 2015-2018 and 2019-2022, discussed and accepted by the Faculty of Science and the 
UNIGE rectorate. The plans have also been discussed within EPGL and Triangle Azur. 

Analysis 

The expert group comes to the conclusion that the educational objectives are in line with the 
mission and strategic planning of UNIGE and other institutions participating in the study 
programme. 

The expert panel rates quality standard 1.02 as completely fulfilled.  

Standard 1.03:  
The tertiary-level type A institution, if applicable the institutions, regulate the study programme 
for earning a federal diploma in accordance with the objectives set out in the Medical 
Professions Act. The responsibility for the quality as well as the accreditation of the study 
programme lies with the institution that awards the master diploma.  

The study programme enables the graduates – at the appropriate level over the course of their 
university medical education – to: 

a) provide comprehensive, individual and high-quality treatment to patients; 

Description and analysis 

The S-AR shows in detail how the curriculum enables pharmacy students to acquire a strong 
knowledge in various aspects of medication use. On this basis, the experts found only little 
exposure to pharmacology and pharmacotherapy at the Bachelor level (see standard 2.04a). 
The first is taught during BPharm-3 and the second during MPharm-1. An optional course in 
Pharmacovigilance, organised by the Medical School, is taken by a high percentage of 
pharmacy students. The case studies, role-play and use of objective structured clinical 
examination (OSCE) stations made a very good impression on the expert group. 

The expert panel rates quality standard 1.03a as completely fulfilled.  

Standard 1.03b) address questions with scientifically recognised methods and in consideration 
of ethical and economic aspects, and make appropriate decisions on that basis; 

Description and analysis 

Problem-based learning introduced in MPharm-1 in the form of work in small groups on a 
specific transversal pharmaceutical subject offers students the opportunity to acquire clinical 
decision-making methods, with a consideration of ethical and economic aspects. 

During MPharm-1, the students follow three specific modules corresponding to the different 
phases of drug development from bench to bedside, namely Drug Discovery & Conception, 
Drug Development and Drugs & Disease. According to the experts, pharmaceutical 
compounding is covered only to some extent in the theoretical and practical courses on Drug 
Development. Production is addressed mainly in relation to community and hospital pharmacy 
use, and is not related to industry settings. This should be considered if the target is to train 
students for jobs in the pharmaceutical industry (see also standard 2.04a).  

In MPharm-2, the students undertake an individual research project, worth 30 ECTS credits, 
under the supervision of a professor. This project is experimental in nature and constitutes a 
first individual research project. 

The expert panel rates quality standard 1.03b as completely fulfilled.  
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Standard 1.03c) communicate with patients and other involved parties in a professional and 
direct manner; 

Description 

In 2019, the optional module on interprofessional working tools taught in the CiS will become a 
compulsory part of BPharm-2. SPS also plans to set a mandatory module taught during 
MPharm-2, now an optional module, on interprofessional learning with simulated patients during 
a half-day workshop, and to increase exposure of students to this topic. The education at the 
CiS involves mixed student groups with programmes in medicine, pharmacy, nursing, 
physiotherapy, midwifery, dietetics and radiology. 

According to this plan, soft skills such as interprofessional communication will be taught during 
the whole curriculum. 

Analysis 

In the experts’ understanding, the standard is not fully covered, but reasonable plans to 
implement it at a high level are on track. The form of examination does not appear to be 
completely in line with the aim of improvement of communication skills.  

The expert panel rates quality standard 1.03c as largely fulfilled.  

Recommendation 1: 

The expert group recommends that the School of Pharmaceutical Sciences makes the 
interprofessional module taught at the Master level a compulsory (and not merely optional) 
element of the curriculum, and to better adapt the form of examination.  

Standard 1.03d) assume responsibility in the healthcare system, in particular in the field of 
primary medical care, and in their chosen profession in society; 

Description and analysis 

As noted, the optional module on interprofessional working tools taught in the CiS will become a 
compulsory part of BPharm-2 in 2019. The module addresses the particular features of the 
Swiss healthcare system and provides collaborative tools. The appointment of the chair in 
medication adherence and interprofessionalism, who took up her position as professor in the 
second half of 2018, will strengthen this area.  

The expert group supports reinforcement of this area through implementation of the curriculum 
reform as planned.  

The expert panel rates quality standard 1.03d as largely fulfilled. 

Standard 1.03e) perform organisational and management tasks within the context of their 
profession; 

Description and analysis 

The study programme enables performance of these tasks, in particular through modules taught 
during MPharm-1 and the compulsory internship in a community pharmacy (20 weeks). 
However, the experts could not find out exactly how the required skills were evaluated. Students 
complete an ad hoc list of ‘cases’ they were able to go through during the internship. This issue 
is addressed by standard 2.07, namely evaluation of the student and the internship host. 

The expert panel rates quality standard 1.03e as largely fulfilled,  
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Recommendation 2 (same recommendation as standard 2.07 and extended for standard 3.02): 

The expert panel recommends that the School of Pharmaceutical Sciences, together with the 
relevant stakeholders, in particular pharmaSuisse and the other Swiss schools of pharmacy, 
ensures the quality of the internship. 

Standard 1.03f) respect the competencies of other recognised healthcare professions; 

Description 

In 2019, the optional module on interprofessional working tools taught in the CiS will become a 
compulsory part of BPharm-2 (see standard 1.03c). Respect for the competencies of other 
recognised healthcare professions will be taught there. 

Analysis 

In the experts’ understanding, the standard was not fully covered at the time of the site visit, but 
reasonable plans to implement it at a high standard are on track. 

The expert panel rates quality standard 1.03f as largely fulfilled.  

Standard 1.03g) remain competitive on an international level. 

Description and analysis 

The experts noted that the study programme enables graduates to remain competitive at an 
international level. All parts of the programme are presented in French. Textbooks are available 
either in French or English, and 50% of students write their Master’s thesis in English. 

The experts encourage SPS to widen contacts with industry and academia in other parts of 
Switzerland and internationally. 

The expert panel rates quality standard 1.03g as completely fulfilled.  

Area 2: Conception, architecture and structure of the study programme 

Standard 2.01: 
The study programme implements the respective learning objectives in a manner that allows the 
graduates to attain their educational objectives in accordance with MedPA. 

Description 

The study programme implements the learning outcomes by increasing the intensity of practical 
pharmacy training and requiring more responsibility from students. The workload appears to be 
well balanced during the five study years, since the intensity in the laboratories and during the 
internships differs from that of lectures.  

Learning objectives are defined for each course, and general learning objectives for each 
teaching module are presented at the beginning of each academic year (séance intro). These 
learning objectives are organised along the whole curriculum following the cognitive progression 
of students according to Bloom, and set in a way that meets the general learning objectives as 
defined in MedPA. 

Analysis 

Based on the documentation and the interviews, the expert group concluded that the learning 
objectives are well implemented in the programme. They asked for the true study duration and 
learned that 40%-50% of students accomplish the programme within five years. Under certain 
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conditions, students can start the internship in MPharm-2 before they have passed all the 
MPharm-1 exams. 

The expert panel rates quality standard 2.01 as completely fulfilled. 

Standard 2.02: 
Graduates of the study programme must demonstrate the following knowledge, skills and 
capabilities (adjusted in accordance with MedPA Art. 6): 

a) possession of the scientific foundations required to perform preventive, diagnostic, 
therapeutic, palliative and rehabilitative care; 

Description 

The entire curriculum at SPS is science-based. Students are provided with an essential 
knowledge in the semiology, physiopathology and pharmacotherapy of the main pathologies 
encountered in general and internal medicine. Students become familiar with other health fields 
related to the profession of pharmacist. 

Analysis 

The experts learned at the site visit that chemistry and mathematics are taught up to a level 
considered to be useful for pharmacists. 

Pharmacotherapy and more patient-oriented disciplines could be more visible in the curriculum. 
The current curriculum reform introduces these in thematic longitudinal modules (‘capsules’). 

The expert panel rates quality standard 2.02a as largely fulfilled. 

Recommendation 3: 

The experts recommend that the School of Pharmaceutical Sciences fully implements the 
‘capsule’ approach through introduction of thematic longitudinal modules in the curriculum. 

Standard 2.02b) an understanding of the principles and methods of scientific research; 

Description and analysis 

The principles and methods of scientific research are introduced through science and research-
driven teaching. Basic science teaching is made more attractive to students by involving them in 
research projects at an early stage (an excellent example being the Leishmaniasis project). 
Understanding of research grows in a progression from the introduction to the translational and 
interdisciplinary aspects of pharmaceutical research through the laboratory courses of BPharm-
3 and the individual theoretical work of the interdisciplinary project in MPharm-1 to the individual 
research project and the Master’s thesis in MPharm-2.  

For all students, the curriculum creates an awareness of the importance of research in 
pharmaceutical sciences. From the beginning, students have access to English literature and 
the Master’s thesis can be written in English. Before starting the laboratory courses, students 
attend an introductory lecture on safety and complete a questionnaire. 

The expert panel rates quality standard 2.02b as completely fulfilled. 
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Standard 2.02c) a recognition of the factors needed to maintain good health, the ability to 
evaluate and consider them in a professional capacity; 

Description and analysis 

During MPharm-1, students follow courses on disease prevention in public health, addiction 
prevention, health promotion, health economics, health policy and ethics. Following the current 
curriculum reform, these skills will be taught in the thematic longitudinal modules (‘capsules’). 

The expert panel rates quality standard 2.02c as completely fulfilled. 

Standard 2.02d) the ability to advise, assist and support patients in cooperation with members 
of other professions; 

Description and analysis 

During the curriculum, students are trained to work in collaboration with other healthcare 
professionals during interprofessionality modules. The optional module on interprofessional 
working tools taught in the CiS will become a compulsory part of BPharm-2 in 2019. The 
module addresses the particular features of the Swiss healthcare system and provides 
collaborative tools. 

The expert group supports reinforcement of this ability through implementation of the curriculum 
reform as planned.  

The expert panel rates quality standard 2.02d as largely fulfilled. 

Standard 2.02e) the ability to analyse medical information and research results and make a 
critical assessment and application in the professional capacity; 

Description and analysis 

The students receive training in the use of bibliographic tools used mainly in scientific and 
clinical research. The interdisciplinary project module taught during MPharm-1 emphasises 
analytical and critical thinking. The students critically assess scientific articles on 
public/community health issues. The module includes an oral presentation and the preparation 
of an abstract. 

Following the current curriculum reform, these skills will be taught in the thematic longitudinal 
modules (‘capsules’). 

The expert panel rates quality standard 2.02e as largely fulfilled.  

Standard 2.02f) the capacity to learn how to work in inter-professional collaboration with 
members of other professions; 

Description and analysis 

This capacity is built up during interprofessionality modules and the internship in a hospital or 
community pharmacy. The optional module on interprofessional working tools taught in the CiS 
will become a compulsory part of BPharm-2 in 2019. 

The expert group supports reinforcement of this capacity through implementation of the 
curriculum reform as planned.  

The expert panel rates quality standard 2.02f as largely fulfilled.  



 
 

 C 9/24 

 
 
 

Standard 2.02g) a knowledge of the legal framework of the Swiss social insurance and 
healthcare systems and ability to apply that knowledge in a professional capacity; 

Description and analysis 

Courses in ‘Drugs & Disease’ and ‘Drugs & Society’, which are already taught in BPharm-1 in 
the supplementary lectures, will be gradually introduced as capsules in the coming years up to 
MPharm-1. 

The interprofessional module taught in the CiS addresses the particular features of the Swiss 
healthcare system and provides collaborative tools. This module will become a compulsory part 
of BPharm-2 in 2019. 

The expert group supports reinforcement of this knowledge through implementation of the 
curriculum reform as planned.  

The expert panel rates quality standard 2.02g as largely fulfilled. 

Standard 2.02h) the ability to assess the effectiveness, appropriateness and economic 
efficiency of their services and conduct themselves accordingly; 

Description and analysis 

Courses on health economics, economic evaluation in healthcare, pharmacoeconomic 
evaluation methods and types of analysis, etc., will be integrated in the thematic longitudinal 
module (capsule) ‘Drugs & Society’ during the current curriculum reform. 

The expert group supports reinforcement of this knowledge through implementation of the 
curriculum reform as planned.  

The expert panel rates quality standard 2.02h as largely fulfilled.  

Standard 2.02i) an understanding of the relationship between the national economy and the 
healthcare system and its various care provision structures; 

Description and analysis 

The interprofessional module, which will become a compulsory part of BPharm-2 in 2019, 
addresses the particular features of the Swiss healthcare system. An understanding of its 
relationship with the national economy will be introduced in the capsule ‘Drugs & Society’. 

The expert group supports reinforcement of the understanding of this relationship through 
implementation of the curriculum reform as planned.  

The expert panel rates quality standard 2.02i as largely fulfilled.  

Standard 2.02j) an ability to apply their knowledge, skills and capabilities in a professional 
capacity and continuously build upon them.  

Description and analysis 

During their last year (MPharm-2), students are guided towards professional capacities. They 
do internships in community and hospital pharmacies, complete an individual research project 
and have the opportunity to participate in a humanitarian mission through the global pharmacy 
programmes. 
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SPS offers a postgraduate programme for pharmacists in collaboration with pharmaSuisse and 
the association of pharmacists in canton Geneva. Enrolled undergraduate students are 
encouraged to attend this programme’s courses since they are free of charge. 

The expert panel rates quality standard 2.02j as completely fulfilled.  

Standard 2.03:  
The study programme supports the development of social competence and students' character 
with a view to enabling them to meet the requirements of their future profession. 

In particular, the study programme prepares students to: 

a) recognise and respect the limits of the medical profession as well as their own strengths and 
weaknesses; 

Description and analysis 

Several courses during MPharm-1 and the internships during MPharm-2 prepare students to 
respect limits and to recognise their strengths and weaknesses. The reorganisation in a 
thematic longitudinal module (capsule) ‘Drugs & Society’ will better integrate this recognition 
during MPharm-1. The experts add that the interprofessional module will help students develop 
their social skills and character related to the requirements of their future profession. 

The expert group supports reinforcement of this development through implementation of the 
curriculum reform as planned.  

The expert panel rates quality standard 2.03a as largely fulfilled.  

Standard 2.03b) understand the ethical dimension of their professional conduct and appreciate 
their responsibility towards individuals, society and the environment; 

Description and analysis 

The study programme supports this understanding with courses on medical ethics. The 
contribution of behavioural and social sciences, medical ethics and humanities are adapted to 
scientific progress in pharmacy, the changing demographic and cultural contexts, and the health 
needs of society.  

The expert panel rates quality standard 2.03b as completely fulfilled.  

Standard 2.03c) uphold patients' rights of self-determination in the course of their treatment. 

Description and analysis 

During the curriculum, the topic of patient’s right of self-determination is taught in the course 
entitled Communication en santé et éthique in MPharm-1. In order to prepare students, the 
programme reform that introduces the capsule ‘Drugs & Society’ must be fully implemented.  

The expert group adds here that specific learning outcomes acquired during the internship in a 
community pharmacy may also help to fulfil this standard (see standard 2.07). 

The expert panel rates quality standard 2.03c as largely fulfilled.  

Recommendation 4: 

The experts recommend that the School of Pharmaceutical Sciences fully implements the 
‘capsule’ approach through introduction of thematic longitudinal modules in the curriculum. 
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Standard 2.04:  
The study programme sets the following educational objectives: 

Graduates will 

a) know and understand the scientific basis for the production, supply, distribution, 
documentation and disposal of pharmaceutical products and pharmaceutical excipients and the 
applicable legal provisions; 

Description and analysis 

Preparation of drugs in small quantities is an important topic in the federal exam and students 
are trained in these skills through theoretical and practical courses. Pharmaceutical 
compounding is practised mostly in the preparation of small quantities of compounds. If the 
training of students for jobs in the pharmaceutical industry in future is pursued to a larger extent, 
then production, etc. related to industry settings should be included in the curriculum. 

Students are trained in the laboratory where they are taught in small groups how to compound 
all the galenic forms (tablets, capsules, suppositories, creams, gels, etc). The laboratories are 
modern and spacious, with easy access to office facilities, and teaching support is available. 

An important part of the scientific basis is taught during BPharm-1 at the three universities in 
preparation for BPharm-2. At the on-site visit, some examples were mentioned, such as 
chemistry courses adapted to the specific needs of pharmacy students at UNINE, and a course 
on medicinal plants as part of the programme at UNIL. 

As pointed out under standard 1.03a, experts found only little exposure to pharmacology and 
pharmacotherapy at the Bachelor level. Here, the current reform of the study programme allows 
the restructuring of pharmacology at BSc level and gives more hours to pharmacotherapy. In 
order to do this, pharmacological education has been increased through recruitment of a new 
professor and the avoidance of redundancies that appeared through reorganisation of the 
curriculum in capsules. The study reform implies reinforcement of scientific education in clinical 
matters and a reduction in pure science teaching. 

The expert panel rates quality standard 2.04a as completely fulfilled,  

Standard 2.04b) understand the interaction of a pharmaceutical product with its environment; 

Description and analysis 

The expert group interprets this standard in an ecological sense, where drug residue can act as 
a micropollutant, causing, for instance, endocrine disruption. These educational objectives are 
addressed during the courses taught at Bachelor level (analytical pharmaceutical chemistry, 
biopharmacy, pharmacokinetics) and in the interdisciplinary projects during MPharm-1. 

The expert panel rates quality standard 2.04b as completely fulfilled.  

Standard 2.04c) possess thorough knowledge of the use, effect, application and risks of 
pharmaceutical products and of the medical products that are of importance to their profession; 

Description and analysis 

The study programme sets this educational objective. Use, effect, application and risks of 
pharmaceutical and medical products are taught during BPharm-3 (general and clinical 
pharmacology), during MPharm-1 (Drugs & Diseases) and MPharm-2 (Suivi pharmaceutique 
ambulatoire). A thematic longitudinal module (‘capsule’) with the broad topic ‘Drugs & Diseases’ 
will be introduced in the next few years. 
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The risks, side-effects, and potential interactions with other drugs are explained in a qualitative 
manner. The general pharmacology course is closely linked to the course in therapeutic 
chemistry, which teaches the relation between the chemical structure of a drug and its activity. 

The expert panel rates quality standard 2.04c as completely fulfilled. 

Standard 2.04d) know the most important non-drug therapies for humans and animals; 

Description and analysis 

The study programme sets this educational objective. The students follow courses on non-drug 
therapies and alternative medicine for humans, but not for animals. During the academic year 
2018-2019, a module will be introduced in MPharm-1 taught by practitioners (pharmacists and 
medical doctors) experienced in various aspects of complementary medicine. This will provide 
students with a more general overview of non-drug therapies.  

The experts recommend that value should be attached to knowledge of the most important non-
drug therapies for humans, such as physiotherapy, diet, lifestyle, etc – for example, to address 
sleep problems – during MPharm-1. Furthermore, some basic knowledge of the most important 
non-drug therapies for animals should be provided. 

The expert panel rates quality standard 2.04d as largely fulfilled. 

Recommendation 5: 

The expert group recommends that the School of Pharmaceutical Sciences attaches value to 
knowledge about non-drug therapies for humans in capsules organised by diseases. 

Standard 2.04e) have the capacity to provide pharmaceutical advice to members of other 
healthcare professions and contribute to advising patients on health-related issues; 

Description and analysis 

The study programme includes this capacity among its educational objectives. It is built up 
during interprofessionality modules and the internships in hospital and community pharmacies. 
The optional module on interprofessional working tools taught in the CiS will become a 
compulsory part of BPharm-2 in 2019. During MPharm-1, students follow courses on disease 
prevention in public health, addiction prevention, etc. 

The expert group supports reinforcement of this capacity through implementation of the 
curriculum reform as planned.  

The expert panel rates quality standard 2.04e as largely fulfilled.  

Standard 2.04f) perform tasks for health promotion and maintenance as well as disease 
prevention, and acquire the corresponding competencies, particularly with respect to 
vaccinations; 

Description and analysis 

Competencies in vaccination are among the new objectives of MedPA at undergraduate level, 
and the theoretical background of health promotion and vaccination are taught. However, there 
is no provision for teaching the practical aspects of vaccine administration at SPS. It plans an 
implementation of the practical aspects in the near future in collaboration with the CiS at 
UNIGE. 

Following the current curriculum reform, other aspects of health promotion and disease 
prevention – for example, weight reduction – will be taught during thematic longitudinal modules 
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(‘capsules’). In order to fully acquire the corresponding competencies, in particular practical 
training in vaccine administration, plans for interaction with nurses should be put into practice. 

The expert panel rates quality standard 2.04f as largely fulfilled.  

Recommendation 6: 

The experts recommend that the School of Pharmaceutical Sciences allocates adequate 
resources to train competencies in health promotion in a broad sense and disease prevention in 
respect to vaccinations, including practical training in vaccine administration. 

Standard 2.04g) respect the dignity and autonomy of each person, have knowledge of the 
methods of ethical reasoning, be familiar with the ethical problems in the field of medicine, 
particularly with therapies with pharmaceutical products, and be guided in their professional and 
scientific activities by ethical principles that serve the common good in their professional and 
scientific activities; 

Description and analysis 

This essential competence is one of the educational objectives. It is explained and 
demonstrated throughout the curriculum. Its full implementation is made through the capsule 
‘Drugs & Society’ and the teaching of interprofessional issues. 

An internship of five weeks during MPharm-2 can be spent abroad in a humanitarian mission, in 
some cases together with medical internships, organised through the global pharmacy 
programmes. 

The expert panel rates quality standard 2.04g as completely fulfilled. 

Standard 2.04h) be familiar with the role of the various experts in the primary care setting; 

Description and analysis 

The study programme sets this educational objective. The optional module on interprofessional 
working tools taught in the CiS will become a compulsory part of BPharm-2 in 2019. The 
module addresses the primary care setting as a feature of the Swiss healthcare system. This 
aspect is also part of the internship in MPharm2.   

The expert panel rates quality standard 2.04h as completely fulfilled. 

Standard 2.04i) know and understand the principles and technical foundations for the 
production, supply, distribution, documentation and disposal of complementary medicines and 
the corresponding legal provisions; 

Description and analysis 

The study programme sets this educational objective. A course taught by a pharmacist 
practising in a community pharmacy and expert in homeopathy covers the use and limitations of 
different complementary medicines (classical homeopathy in particular) and therapies based on 
common medicinal plants (phytotherapy, gemmotherapy, spagyria, etc.). 

In order to provide an understanding of the principles and technical foundations of 
complementary medicine and the corresponding legal provisions, the course is currently 
evolving toward a module taught by practitioners (pharmacists and medical doctors) 
experienced in various aspects of complementary medicine.  

The expert panel rates quality standard 2.04i as completely fulfilled.  
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Standard 2.04j) have an appropriate basic knowledge of the diagnosis and treatment of 
common health problems and diseases. 

Description and analysis 

The study programme sets these educational objectives. This basic knowledge is obtained in 
the different courses at Bachelor level. The capsule ‘Drugs & Diseases’ puts it in the context of 
common health problems and diseases. 

The expert panel rates quality standard 2.04j as completely fulfilled.  

Standard 2.05:  
The study programme is reviewed regularly to determine how the general objectives of MedPA 
are being implemented in light of new challenges and conditions in the professional field and 
how the requirements for the necessary training are being fulfilled. 

Description 

Modification of the programme based on modification of the SCLO is discussed regularly in the 
teaching committee. This provides an opportunity to address both the general organisation of 
the curriculum and the specific organisation of the lectures, laboratory courses and individual 
research projects. Results are reported to the managing body of SPS, Collège des Professeurs. 
At this level, the discussion serves to determine which objectives will be set in the 
undergraduate programme or in continuing education. In hospital pharmacy, for example, a 
one-week internship is mandatory, five additional weeks can be chosen during MPharm-2, and 
a two-month postgraduate internship in hospital pharmacy is offered after graduation. 

Competencies in vaccination are among the new objectives of MedPA at undergraduate level 
(see standard 2.04f). However, no provision for teaching this at SPS is offered. SPS plans an 
implementation of the practical aspects in the near future in collaboration with the CiS at 
UNIGE. In Switzerland, pharmacists are able to participate in courses organised by 
pharmaSuisse. 

Analysis 

The experts believe that SPS should investigate new challenges and conditions in 
pharmaceutical companies, and implement the results in the study programme. At least, SPS 
offers immersion days in pharmacy companies in the region, and enables the Master’s thesis in 
MPharm-2 to be written there with the objective of providing a clearer pathway to a first position 
in industry. 

The group of experts also investigated whether it is still reasonable to offer the training in 
BPharm-1 at three institutions. Representatives of UNINE and UNIL showed that a local first 
study year attracts more students and upholds the potential to establish well-trained 
pharmacists in the region later on. UNIL clearly wants to stay involved in pharmacy education. 
Master’s students return for their Master’s thesis and some remain to start their doctorate. 
Currently, 15 doctoral students are in Lausanne. 

Finally, the expert group wanted to know how the necessary training for fulfilment of new 
requirements is implemented. Members of the teaching committee reported that the study 
reform is consensus-based and that a reduction of contact hours with clear objectives is 
accepted by the professors concerned. 

The expert panel rates quality standard 2.05 as completely fulfilled. 
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Standard 2.06:  
It is documented that all applicable regulations in Switzerland for the professional qualifications 
of graduates are taken into consideration in the study programme. 

Description and analysis 

The curriculum at SPS trains the competencies cited in 2005/36/EC directive, Art. 44 and 45: it 
consists of four years of theoretical and practical training, completed by one year comprising 
internships of varying duration and a research project. The theoretical courses provided by SPS 
are well balanced with practical training sessions, and they exceed the minimum requirements 
of the directive. 

The expert panel rates quality standard 2.06 as completely fulfilled 

Standard 2.07:  
The methods of assessing the performance of students is adapted to the learning objectives. 

Description 

SPS shows in the S-AR that various methods are used to assess the learning progress. Multiple 
choice questions (MCQs) are used essentially during the Bachelor phase. Written examinations 
with short answers allow development of more sophisticated concepts. Oral examinations on 
given disciplines are maintained, since this enables the examiners to interact directly with 
students under a certain amount of stress during the examination. Objective structured clinical 
examinations (OSCE) are exercises that test a particular pharmacy practice skill through the 
role-play of volunteers as ‘simulated patients’. 

Exam methods are chosen that best suit the learning objectives. This principle may deviate on 
occasion; for example, when a MCQ is used to examine competencies in communication. This 
shortcoming will be remedied by the mandatory module offered by the CiS. The length of written 
exams was discussed during the site visit (up to four hours in some courses). All students face 
identical conditions. Exams can be repeated once and one additional year of study is allowed. 

The Master’s thesis is evaluated by an SPS professor and two external examiners. If the thesis 
is prepared during an industry internship, the SPS professor visits the workplace. SPS 
mandates a professor to uphold general issues of contacts with industry. A procedure for cases 
of plagiarism is in place. 

Analysis 

The methods of assessment of student performance are a core feature of the conception, 
architecture and structure of the study programme. The experts agree with SPS that 
assessment methods are in agreement with the expected competencies. They investigated in 
detail the extent to which SPS is involved in the evaluation of the internships, and whether exam 
scheduling is adapted to the learning objectives. 

The compulsory internship in a community pharmacy (20 weeks) is organised under the aegis 
of pharmaSuisse. An improvement of the evaluation of the learning outcomes of the internships 
by SPS is on the agenda. As of the academic year 2018-2019, a document defines the practical 
objectives to be achieved during the internship. The outcome of the internship is made 
transparent, since both the student and the pharmacist note whether and to which level the 
objectives are met. 

In some cases, students reported that the teaching during the community pharmacy internship 
did not reach all the intended objectives. In these cases, SPS offers the missing parts to 
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students before the federal exam, and SPS professors prepare rehearsal training in hospital 
and community pharmacies. 

PharmaSuisse took the initiative to improve the quality of the sites ‘hosting’ the student interns, 
together with the pharmacy schools in Basel, Zurich and Geneva. It is worth noting that 
pharmacies collaborate and host students on a voluntary basis. They have no financial 
incentives and the pharmacists involved do not receive any formal recognition from the 
universities or further education credits.  

The experts noticed during the site visit that the scheduling of exams was an issue discussed by 
the students. They reported that only a very short period of time is available to prepare written 
exams during the June period, with several demanding written examinations scheduled within a 
single week.  

All requirements on exam scheduling are collected by the student secretary of the Faculty of 
Sciences. The faculty secretariat is in charge of the teachers’ presence at the exams and 
prepares the exam scheduling in close collaboration with SPS. Teachers reported as an 
example that the oral exam in pharmacognosy and phytochemistry required four consecutive 
days of examination. 

According to the experts’ analysis, oral exams with a high demand in terms of infrastructure and 
examiners, as shown in the example above, and written exams that require intensive 
preparation by students result in a conflict of interests when it comes to exam scheduling. It 
would be better to involve student representatives at an early stage in this process. 

The expert panel rates quality standard 2.07 as largely fulfilled 

Recommendation 2 (same recommendation on standard 1.03f and extended on standard 3.02):  

The expert panel recommends that the School of Pharmaceutical Sciences, together with the 
relevant stakeholders, in particular pharmaSuisse and the other Swiss schools of pharmacy, 
ensures the quality of the internship. 

Recommendation 7:  

The expert group recommends that the School of Pharmaceutical Sciences and the Faculty of 
Science involve student representatives in examination scheduling. 

Standard 2.08:  
The admission requirements and requirements for earning a qualification are regulated and 
published. 

Description and analysis 

The university and faculty regulations set the enrolment conditions in BPharm-1 at UNIGE. SPS 
regulations are complementary to the regulations of the Faculty of Science. These regulations 
also govern Bachelor’s and Master’s degrees. For the Master’s thesis, an internal SPS 
regulation has been drafted. All relevant regulations are published on the respective websites. 

Admission to BPharm-1 is governed by the regulations of UNIL and UNINE. Transfer from 
BPharm-1 to BPharm-2 at UNIGE is harmonised between the three partner institutions. Foreign 
students must meet the conditions established by the Lisbon Convention. 

The expert panel rates quality standard 2.08 as completely fulfilled.  



 
 

 C 17/24 

 
 
 

Area 3: Implementation 

Standard 3.01:  
The study programme is offered regularly. 

Description and analysis 

The curriculum in pharmaceutical sciences is offered annually and begins with the autumn 
semester of the academic year at all participating institutions. 

The expert panel rates quality standard 3.01 as completely fulfilled 

Standard 3.02:  
The available resources (supervision and material resources) enable students to attain their 
learning objectives. The higher education institution describes how the number of students is 
determined in all phases of the curriculum and to what extent it is adjusted to meet the capacity 
of the training institution. 

Description 

The capacities for the Bachelor’s and Master’s courses at UNIGE were established on an 
empirical basis. Until now, no restrictions as to the number of students have been applied. This 
means that the facilities allow accommodation of 120 students in BPharm-2 and between 70 
and 100 students in BPharm-3 and the Master cycle. 

Since 2016, the infrastructure of SPS has been located in the University Medical Centre’s new 
building. The expert group visited the laboratory space and the CiS during the on-site visit. The 
available laboratory space sets the capacity in terms of the student numbers indicated above. 
Implementation of the study programme in the CiS is currently growing, since the required 
space is available. 

An electronic learning environment (moodle) is used throughout the curriculum.  

No plans to increase the number of students in future have been presented. The staff of SPS 
clearly identified a lack of human resources as a main factor in the limitation of student numbers 
to the current figures, in particular in the clinical subjects, which have been strengthened in the 
curriculum reforms (capsules). According to the S-AR, student numbers have doubled over 10 
years, while human resources have not entirely followed suit, in particular at the level of 
intermediate staff (teaching assistants, etc.). Currently, and as an urgent solution, some 
teaching staff are financed using research funding. In order to allocate resources where they 
are most needed, more assistants are present on starting days of a new laboratory item. A ratio 
of 5:1 for student supervision is maintained for safety reasons. 

Analysis 

The experts investigated plans to find resources for staff currently financed by research funding. 
The strategic planning 2019-2022 presented by SPS to the Faculty of Science estimates that a 
10% increase in the payroll of teacher assistants is required to maintain the laboratory courses 
at the required quality and safety level. The plan 2019-2022 has been developed with a very 
broad view, and includes new chairs financed by UNIGE and UNIL as part of the EPGL 
intercantonal convention, which is currently being renegotiated. 

Organisation and supervision of the different forms of internships during MPharm-2 is another 
infrastructure problem. Pharmacists have no financial incentives and development of 
collaboration with host laboratories in industry requires extra effort. Negotiations on federal 
funding for recognised teaching pharmacies that accept student interns should be launched. 
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The expert panel rates quality standard 3.02 as largely fulfilled 

Recommendation 8: 

The expert group recommends that the School of Pharmaceutical Sciences checks whether the 
required teaching staff for increased student numbers can be financed by allocated budgets. 

Recommendation 9:  

The expert panel recommends that the School of Pharmaceutical Sciences, together with the 
relevant stakeholders, in particular pharmaSuisse and the other Swiss schools of pharmacy, 
takes action on how to ensure the quality and number of qualified internship hosts.  

Standard 3.03:  
The teaching staff possesses the competencies appropriate to the special features of the study 
programme and its objectives. 

Description and analysis 

The SPS has defined the criteria for staff selection, which take into account performance in 
science, teaching and/or patient-related activities. The professorial staff of SPS consist of full, 
associate and assistant professors. The intermediate body consists of lecturers and assistants. 
According to an internal SPS rule, all doctoral students and post-docs have teaching duties 
within SPS, primarily in laboratory courses and daily supervision of Master’s theses. 

A specific preparation for chemistry laboratories is presented to future teaching assistants 
during a three-day workshop, including competencies for giving feedback to students. At the 
beginning of a new laboratory course, students must show that they know the aim of the course 
by answering an ad hoc questionnaire. Practical training has changed significantly during the 
last few years, mainly due to new laboratory space in the campus building. 

Teaching is evaluated regularly at UNIGE, but there is no formal way of obtaining a qualification 
in higher education. Professors are hired for a six-year term, and contract renewal depends on 
a review of their teaching and research record. 

Finally, a long list of external experts is involved in teaching. External lecturers deliver a 
considerable part of teaching in pharmaceutical practice, estimated at 229 hours out of 604 
hours delivered (38%). Overall, external teaching in the whole curriculum delivered at SPS does 
not exceed 12%. 

Quality assessment of pharmacist training is the responsibility of pharmaSuisse, which sets the 
criteria. Pedagogical assistance to the participating pharmacists in the internship is provided 
through the regional surveillance committees nominated by pharmaSuisse. 

The expert panel rates quality standard 3.03 as completely fulfilled. 

Standard 3.04:  
The training institution pursues a long-term policy to promote young talent, which includes 
continuing education and training, development and assessment of the teaching staff. The 
criteria applied here takes into consideration research performance as well as teaching 
qualifications. 

Description 

As shown above, teaching duties are regulated in the recruitment conditions of doctoral 
students and post-docs, with the percentage of teaching regulated, thus ensuring that the main 
focus lies on research.  
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SPS professors are able to hire additional assistants or professeurs boursiers financed by the 
Swiss National Science Foundation (SNF professorship) or by other research funds. SNF funds 
are allocated to young professors chosen by competition for six years, with the possibility of 
tenure. Excellent post-docs can also be recruited and funded on a competitive basis. For both 
cases, matching funds are budgeted in the Faculty of Science. 

Analysis 

The experts find that instruments to promote young talent at EPGL exist, such as continuing 
education, career development opportunities and appropriate counselling. At the on-site visit, 
responsible staff reported that teaching as a criterion is considered more and more in the 
evaluation of young talent. However, the recruitment of future professors is not based on their 
teaching capabilities alone, but also on their research performance. The procedure for 
promotion should address both aspects and could be more structured, and the long-term policy 
made more visible. 

Moreover, SPS will face several retirements in the coming years and has to think of this 
generation change among SPS teachers. It particularly needs to think about how to attract the 
next generation faculty; e.g. by creating mid-term appointments and seed grants. Applications 
by young scientists for national and European funding schemes (e.g. ERC starting grants) 
should be encouraged and supported, in order to retain motivated post-docs and tenure-track 
prospects. 

The expert panel rates quality standard 3.04 as largely fulfilled. 

Recommendation 10: 

The experts recommend that the School of Pharmaceutical Sciences is proactive in attracting 
young talent from outside. 

Area 4: Quality assurance 

Standard 4.01:  
Managing the study programme takes into consideration the interests of the relevant interest 
groups and makes it possible to achieve the necessary developments. 

Description 

Two student representatives per study year are formal members of the teaching committee, 
concerned with the running and renewal of the Bachelor and Master cycles. They are also 
represented on supervising counsels at SPS and faculty level (Conseil de section and Conseil 
participative de la Faculté).  

Student representatives may collect opinion among their colleagues and submit proposals 
directly to the curriculum responsible. For example, they made a successful suggestion that the 
anonymous rating of practical laboratories should proceed. 

Assistants are also represented in the curriculum committee, along with all other internal 
stakeholders. When debates in this committee focus on a specific module or course, the 
teachers concerned are invited to participate.  

Feedback from external stakeholders is taken into account when evaluating and developing the 
study programme. Regular contact is held with the health authorities (OFSP), professional 
organisations (pharmaSuisse and others) and industry. 

In 2018, a general survey on the whole curricula was conducted by SPS. Student alumni (2011-
2017) were asked to give their opinion on the curriculum and its impact on their professional 
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career. These results indicated widespread student satisfaction with the curriculum, the quality 
of teaching, student supervision and research at SPS, and the infrastructural quality. 

Analysis 

The expert group agrees that the relevant interest groups participate in some way to further 
develop the programme. However, the involvement of alumni and industry representatives could 
be made more visible. The conclusions of the alumni survey 2018 were drawn from raw data. 
No survey report was yet available. 

The expert panel rates quality standard 4.01 as largely fulfilled.  

Recommendation 11: 

The expert group recommends that the School of Pharmaceutical Sciences strengthens the 
involvement of external stakeholders (industry, alumni) and obtains structured feedback.  

Standard 4.02:  
The study programme is an integral component of the quality assurance system of the higher 
education institution or other institution within the higher education sector. 

Description and analysis 

A systematic evaluation procedure of study programmes has been established at UNIGE since 
2009. The calendar of these evaluations is defined by the Dean’s Office, with an evaluation of 
SPS during 2019. The current HEdA and MedPA accreditation procedure is recognised as 
equivalent to an UNIGE programme evaluation. The evaluation of research performance is 
addressed in another format of UNIGE’s quality assurance system. 

Teaching assessment is supervised by SPS, which establishes a turnover for evaluation of all 
curriculum courses. A new course is evaluated annually over three years and then every three 
years. If a problem is detected, an annual assessment is required by the SPS presidency for a 
period of three years. 

Quality processes are also implemented at UNIL and UNINE; therefore, the quality of BPharm-1 
is monitored continuously at the three partner universities. 

The expert panel rates quality standard 4.02 as completely fulfilled.  

Standard 4.03:  
The training institution reviews regularly the results of the students (including the federal 
examination) and documents the consequent implications for the study programme. 

Description and analysis 

Ex-post meetings of the exams committee are held after each exam session (three times a 
year) in order to analyse exam results and document the implications for the curriculum. The 
success rates after BPharm-2 have been analysed and found that no significant correlation can 
be observed between the success rate and the study location of the BPharm-1 year (UNIGE, 
UNIL or UNINE). UNIGE’s student counselling service evaluates special cases based on 
feedback from the exams committee. 

A formal analysis is made of the results at the federal exam in pharmacy. The success rate in 
Geneva of 94.3% is in line with the average national success rate of 95.5% (Basel 95.3% and 
Zurich 97%). SPS came to the conclusion that a 10% failure rate at the first attempt of the 
federal exam is too high. Therefore, rehearsal training during and at the end of MPharm-2 has 
been intensified. Since the failure rate has exceeded 10% in recent years, SPS will intensify the 
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specific training session for the Swiss federal examination: an additional week of specific 
training will be implemented from June 2019. 

The expert panel rates quality standard 4.03 as completely fulfilled. 
 

3 Overall appraisal and strengths/weaknesses profile of the study 
programme 

In their overall appraisal, the experts summarise that all the quality standards are fulfilled, some 
to a very high level.  

Strengths 

The study programme, which is taught in an I-shaped curriculum, clearly meets all objectives of 
the pharmaceutical profession for positions in community or hospital pharmacies, and in 
industry. 

A particular strength is the recent appointment of a professor in interprofessionalism and patient 
adherence, which has strengthened the patient-oriented disciplines. The group of experts was 
impressed by the efforts in interprofessional courses and the unique interprofessional simulation 
centre in Geneva.  

The experts compliment the innovative approach to increasing the attractiveness of the teaching 
of basic sciences by involving students in research projects at an early stage (e.g. 
Leishmaniosis project). 

The School of Pharmaceutical Sciences has made extremely good progress in 
internationalisation by offering global pharmacy programmes. 

Weaknesses 

The lack of control of internships in pharmacies appears as a weakness, since the quality 
control of a part of MPharm-2 is not governed by SPS. 

Some organisational problems with the exam sessions have been recognised at the section and 
faculty level. 

Opportunities 

Current efforts to obtain resources should enable proper implementation and running of 
modules at the simulation centre and other courses in pharmacy practice. 

A strategy for staff development, namely to develop young talent, is an opportunity to address 
the challenge of generation change among SPS teachers. 

The strategic plans 2019-2022 show innovative plans to strengthen pharmaceutical sciences in 
SPS (e.g. establishment of a chair in Drug & Citizen Science). This will ensure continuous 
modernisation of the curriculum. Different ways of including alumni and industry representatives 
in the curriculum development could also have an effect here. 

The inclusion of students from Neuchâtel and Lausanne seems to work smoothly. 

Threat 

The expert group felt that the lack of teaching resources for new competencies, required by 
revised responsibility assignments in the Swiss healthcare system (e.g. vaccination), should be 
considered a threat to the quality of the study programme. 
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4 Recommendations for development of the study programme 

Educational objectives 

Recommendation 1 (Standard 1.03c): The expert group recommends that the School of 
Pharmaceutical Sciences makes the interprofessional module taught at the Master level a 
compulsory (and not merely optional) element of the curriculum, and to better adapt the form of 
examination.  

Recommendation 2 (Standards 1.03e, 2.07 and extended for 3.02): The expert panel 
recommends that the School of Pharmaceutical Sciences, together with the relevant 
stakeholders, in particular pharmaSuisse and the other Swiss schools of pharmacy, ensures the 
quality of the internship. 
 

Conception, architecture and structure of the study programme 

Recommendation 3 (Standard 2.02a): The experts recommend that the School of 
Pharmaceutical Sciences fully implements the ‘capsule’ approach through introduction of 
thematic longitudinal modules in the curriculum. 

Recommendation 4 (Standard 2.03c): The experts recommend that the School of 
Pharmaceutical Sciences fully implements the ‘capsule’ approach through introduction of 
thematic longitudinal modules in the curriculum. 

Recommendation 5 (Standard 2.04d): The expert group recommends that the School of 
Pharmaceutical Sciences attaches value to knowledge about non-drug therapies for humans in 
capsules organised by diseases. 

Recommendation 6 (Standard 2.04f): The experts recommend that the School of 
Pharmaceutical Sciences allocates adequate resources to train competencies in health 
promotion in a broad sense and disease prevention in respect to vaccinations, including 
practical training in vaccine administration. 

Recommendation 7 (Standard 2.07): The expert group recommends that the School of 
Pharmaceutical Sciences and the Faculty of Science involve student representatives in 
examination scheduling. 
 

Implementation 

Recommendation 8 (Standard 3.02): The expert group recommends that the School of 
Pharmaceutical Sciences checks whether the required teaching staff for increased student 
numbers can be financed by allocated budgets. 

Recommendation 9 (Standard 3.02): The expert panel recommends that the School of 
Pharmaceutical Sciences, together with the relevant stakeholders, in particular pharmaSuisse 
and the other Swiss schools of pharmacy, takes action on how to ensure the quality and 
number of qualified internship hosts.  

Recommendation 10 (Standard 3.04): The experts recommend that the School of 
Pharmaceutical Sciences is proactive in attracting young talent from outside. 
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Quality assurance 

Recommendation 11 (Standard 4.01): The expert group recommends that the School of 
Pharmaceutical Sciences strengthens the involvement of external stakeholders (industry, 
alumni) and obtains structured feedback. 

 

5 Accreditation proposal of the expert panel 

On the basis of the self-assessment report of the study programme in pharmaceutical sciences 
at the University of Geneva dated 16 November 2018 and the on-site visit of 26 and 27 
February 2019, the expert panel proposes that a formal pronouncement should be made to 
grant unconditional accreditation of the study programme in pharmaceutical sciences of the 
University of Geneva. 
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